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ON-SITE REPAIR SERVICE

Diagnosis on-site and subsequent repair of equipment defects and malfunctions.

Your equipment is worth most if it runs trouble-free day in and day out, enabling you to meet quality
assurance deadlines. Quality preparation and test results are your customers’ assurance of compliance
with specifications. And high productivity means lower operational unit costs. If your equipment is
suddenly no longer able to meet these needs, you can experience reduced sample quality, higher
operation unit cost and dissatisfied customers and colleagues. Our on-site repair service can help.

What you get How you benefit

© Fast, effective on-site repairs by a local Struers technical © Fast, on-site diagnosis and repair
service engineer
© Improved equipment utilization
© Minimal downtime before quality and productivity is restored
© Extended equipment lifetime
© Equipment performance acc ording to specifications

Struers Single Services

Single services focus on individual tasks that usually become necessary because of an issue affecting quality,
efficiency or uptime. A single service typically resolves an isolated issue. If you use single maintenance
services regularly, we recommend you consider a Prevent, Protect or Perform service plan instead.

You can book one or more single services at any time.

Struers offers the following single services:

+ On-site repair service « Installation & basic training « Remote diagnostic connection « Application assessment
« Overhaul services « Inspection services « Calibration - Struers certified « Calibration — Accredited

- Preventive maintenance service = Struers workshop repair service « Practical training

+ Operational maintenance training

Why choose Struers?

© Nearly 80 years’ experience
solving challenges like yours

© Worldwide network with
Struers technical service
engineers

© Global network of
materialographic application
specialists




