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Ensuring Certainty
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PREVENTIVE MAINTENANCE SERVICE

On-site maintenance visit for one or more specific equipment units, including basic cleaning,
replacement of wear parts, adjustments/calibration for optimal operation, inspection of
equipment, and a final functional test.

Constant uptime without unexpected issues means the ability to keep pace with your sample
preparation demands and deliver reliable results on-time. Correct maintenance means wear parts
last until the next maintenance visit, and your equipment gives you constant repeatability and quality
predictability. High-quality preparation and testing mean higher productivity with no time lost
re-doing poor quality specimens or tests.

What you get How you benefit

® Equipment inspection and a structured performance check © Higher uptime
by a skilled Struers technical service engineer
© Higher uptime Certainty of results

© Basic cleaning, replacement of standard wear parts, according to specifications
adjustments/calibration for optimum performance,
software updates © Peace of mind

© A service report with recommendations where relevant © Extended equipment lifetime

© (The above is based on the standard maintenance service
that Struers recommends every 1,500 hours of operation
or once a year — whichever comes first)

Struers Single Services

Single services focus on individual tasks that usually become necessary because of an issue affecting quality,
efficiency or uptime. A single service typically resolves an isolated issue. If you use single maintenance
services regularly, we recommend you consider a Prevent, Protect or Perform service plan instead.

You can book one or more single service at any time.

Struers offers the following single services:
« Preventive maintenance service « Installation & basic training « Remote diagnostic connection

« Application assessment « Overhaul services « Inspection services « Calibration — Struers certified
PP P Why choose Struers?

- Calibration — Accredited < On-site repair service « Struers workshop repair service

« Practical training « Operational maintenance training © Nearly 80 years’ experience
solving challenges like yours

© Worldwide network with
Struers technical service
engineers

© Global network of
materialographic application
specialists




