
  
  

 
 
 
 
 

Quality Policy 
 
“Ensuring Certainty through a commitment to excellence” 

 
Struers is the strongest partner in the materialographictesting industry based on our 
commitment and deep insight in the field of materialography. Through our product and 
technology leadership, we provide complete and integrated solutions based on a full 
range of leading edge products that are easy to use and maintain. Our unparalleled 
supply-chain and geographical reach delivers products, highly qualified after-sales 
service and application support where and when our customers need it. 

 
We hereby ensure the following for customers: 

Health, safety and environmental sustainable processes 

Valid, accurate and reproduceable results 

Fastest possible process lead time 

Maximum solution efficiency through optimal solution up-time, delivery time and footprint 

 
We are committed to: 

Fully satisfy or exceed customer’s expectations and requirements 

On time delivery of products and services of the highest quality 

Handle any customer complaints and claims in a structured and efficient way 

Continuously improving our management system in compliance with ISO 9001 

Comply with all applicable statutory requirements, laws and regulations. 
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